                       The experience  of the Confederation of Trade Unions of Armenia

                                                  in the new edition of  ITUC 

The International  Trade Union Confederation (ITUC) has published a brochure “How to combat forced labour  and trafficking. Best practices manual for trade unions”. It is said in the introduction that  forced labour can be found  on every continent of the  world and affects both developed and developing countries. In 2005 the International Labour Organization (ILO) estimated that the minimum number of people who are living in forced labour is 12.3 million.

The experience of many countries as Italy, Great Britain, Finland, Kuwait,  Sri Lanka, Kenya and others in the prevention of forced labour and rendering  assistance to the people who became their victims  is introduced in the brochure  along with the analysis of forced labour in the modern world  and its distribution on regions. This manual contains wide information about what trade unions can  do in order to put end to forced labour. Trade Unions are uniquely well placed to contribute to strategies that will help to eliminate forced labour.  Awareness rising  can also become a useful tool for preventing people from becoming forced labourers by ensuring that they know their rights and how to access them, and by highlighting measures they can take to not put themselves in a position where they are vulnerable for forced labour. A good example of this is the information leaflet that is published and distributed in different languages by the Confederation of Trade Unions of Armenia (CTUA) to workers who are looking for work abroad. The leaflet sets out basic rules that migrant worker should follow before accepting any job, such as ensuring they have a formal contract that clearly sets out the nature of their work the salary, work hours, travel expenses, etc. The CTUA advises workers that no one has the right to take away a worker’s passport after they arrive in the destination country and that if this happens, or the terms and conditions of the job are not as agreed, then the migrant should go to the local Armenian embassy or consulate or a trade union. The leaflet provides the contact addresses for embassies and unions in the countries of destination that have the highest number of Armenian migrants,  along with a phone number that a migrant worker can call for help.

              Mentioning a theme of drawing up of the national plan of action on struggle against forced labour which should contain  concrete actions and should be carried out in certain time frameworks, it is said in this manual that  whether or not a national plan of actions on struggle against forced labour exists in the country trade unions should develop their own action plans along similar lines in order to maximize their impact. Further the example of   the Confederation of Trade Unions of Armenia is represented that  drew up  a Strategy on Labour Migration, Combating Human Trafficking and Forced Labour, 2009-2012, which identifies a number of key goals:

· Setting up a working group on labour migration;

· Organizing five seminars on trafficking in the regions of Armenia that have been identified as producing the largest numbers of migrant workers;

· Ensuring national and local trade unions  provide free information to Armenian migrants, including about visa requirements and labour legislation in countries of destination, along with a contact telephone number and e-mail address;

· Providing free legal  advice for victims of trafficking and forced labour, including help with documentation;

· Developing partnerships with trade unions and NGOs in destination countries so that information regarding trafficking can be collected and trafficked people can be protected and supported.   

      Trade  unions are a vital part of the fight against forced labour. The examples in this manual show how effective trade unions have been, both independently and in alliance with others, in taking action that has helped to release and protect people from different forms of forced labour.

